
In the Spring of 2024, Institutional Research, 

Planning, and Effectiveness (IRPE) conducted 

three focus groups with Fresno City College 

students. The goal of the focus groups was to 

gain a better understanding of how the 

classroom and counseling experiences of 

students at FCC impact their transfer 

journeys.   

Got 
Transfer 
Advice?

Focus Group Findings

Advice for students 
by students

In the focus groups, we asked students to 

share advice with friends on how to transfer 

successfully from FCC. Below is some of the 

top advice they shared. Some helpful tips for 

your success are included too!

So... what are 
students saying?

“Don't be the first one to leave class 
because...somebody has the same questions 
you always have and maybe...they're going to 
go ask the teacher.”

"Talk to your counselor, talk to your 
professors. Check out different schools to 
see what you want to transfer to."

“Not to be afraid to ask for help because 
there's so much help available here.”

 “Make sure your schedule aligns 
with what you're doing outside.”

Tip: Use the last few minutes 
of class to clarify any doubts 
with your professor.

Tip: Schedule regular meetings 
with your counselor to stay on 
track.

Tip: Visit the student support center 
or join study groups for additional 
help.

Tip: Use a planner or calendar app 
to manage your time effectively. "I think you have to be an advocate for 

yourself and say, this is the person that I 
want to see."

Tip: Speak up for your needs and 
don't hesitate to request meetings 
with specific counselors who can 
best support your transfer goals.



Focus Group Findings

Staple Resources:

Transfer Center

transfercenter@fresnocit
ycollege.edu

Hours
9:00am - 3:00pm

Wednesdays
9:00am - 12:00pm & 
2:00pm - 6:00pm

Tutorial Center

RamPantry@fresnocitycoll
ege.edu

        
        559.442.8799
                

IN PERSON TUTORING HOURS 
SPRING 2024
Monday-Thursday: 8:00am-7:00pm
Friday: 8:00am-2:00pm
Sunday: 2:00pm-7:00pm

ONLINE TUTORING HOURS 
SPRING 2024
Monday-Thursday: 8:00am-7:00pm
Friday: 8:00am-2:00pm
Sunday: 2:00pm-7:00pm

       559.442.8209

Location: Tutorial 
Center (Library)

General Counseling

(559) 442 -8290

APPOINTMENTS
The Transfer Center is 
currently offering in-person 
and virtual counseling 
appointments.

Location: The Transfer 
Center located 2nd Floor of 
Student Services Building 
Room 200.

Drop-In Service (in-person & 
virtual)

Live Chat

Appointments Available

       559.442.8226

Location: ST-200 (Student 
Services Building)

Campus Map

https://www.fresnocitycollege.edu/academics/counseling/transfer-center/index.html
https://www.fresnocitycollege.edu/academics/tutoring/tutorial-center.html
https://www.fresnocitycollege.edu/campus-life/ram-pantry/index.html
https://www.fresnocitycollege.edu/academics/counseling/counseling/index.html
https://scccd.starfishsolutions.com/starfish-ops/virtual-kiosk/signIn.html?kioskId=5XQAXb%2BWKdf3CjjYHOfAHg%3D%3D
https://www.fresnocitycollege.edu/academics/counseling/counseling/online-counseling-access.html
https://www.fresnocitycollege.edu/uploaded-files/documents/academics/counseling/how-to-schedule-an-appointment-with-a-counselor.pdf
https://maps.fresnocitycollege.edu/?id=1886#!ct/66789,50784,66790,66791,66827?s/

